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Trust is produced by dense interpersonal networks supported by effective codes of limited
morality. This is reflected in public discussions and political debates emphasizing the
necessity of generalized trust for the sustenance of egalitarian values, rejecting the
opportunistic behavior that may take place within close networks.

The welfare programs are sustainable as long as the economic policy of growth with
equity and protection of the vulnerable are secured (Esping Anderson 1999). A precondition
for the perpetuation of equality is solidarity, which depends on the level of generalized trust.
The majority of Norwegians believe that universal welfare benefits reach the population and
they tend to rely on the state in creating and successfully maintaining universal welfare state
with high levels of taxation where publicly financed social insurance scheme. The highest
level of generalized trust explains Norwegian economic performance and its social stability.

Concluding remarks

The developments of the Scandinavian welfare system may be attributed to special set of
social organization of economic activities, which include social, political and economic
policies. The improvements in people’s livelthood were brought about by major political
reforms and deliberate creation of new structures, but those were not simply the side effects of
affluence. Furthermore, the political legitimation for reforms was that of social equality, better
living conditions and opportunities for underprivileged groups as worthy ends in themselves.
Providing people with types of resources that allowed for greater freedom of choice, in
contrast to restrictions imposed by the narrow bounds of necessity.

The economic activities represent a crucial part of social life and are knit together by a
wide variety of norms, rules and moral obligations, which together shape cultural values.
Apparently, as the case in hand demonstrates, one of the most important lessons we can learn
from the examination of economic life is that a nation’s well-being, as well as, its ability to
compete, is conditioned by a single, cultural characteristic: the level of trust inherent in the

social relations and in the civil society.

Trust is an instituted process, as well as trust is socially constructed. The patterns of
interaction changed, hence a change in mode trust; a transition from family and community
based trust (also called particularistic trust) to impersonal market and institution based trust

i.e. generalized(universal) trust.
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In Norway, individuals in interdependent relationships resolve problems and
cooperate, seem to be able to recognize the importance of particular affiliations without
rejecting the formal rationality of modern society.

As the evidence in hand suggest, reasonably, a general conclusion may be made: trust
develops in the mutually formative interplay of public institutions and individuals. Institutions
and networks are not alternatives, they complement one another. Network based interactions
and trust promoted through such interaction involve a ‘hardening and thickening’ process,

thus, trust becomes institutionalized.
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Abstract
During 2000-2015, several Latin American (LA) countries, like Peru, achieved annual growth rates of

GDP - higher than the average rates (2.85%) — of 5.3% (World Bank, 2017).This economic booming
generated an increase in the average monthly salary, for example, Brazil showed an increase of minimum
wages of 115% in 2015 in comparison of 2000, in real terms (World Bank, 2017).

The improvement of growth and real income salary impacted reducing poverty indexes in several LA
countries during the period 2000 — 2015 (Cruces & Gasparini, 2013) Moreover, the Gini index reduced
slowly although substantial differences among internal regions (Atienza & Aroca, 2012) and, population
groups were evident within various countries. This policy outcome nurtured a conflictive situation. The
social strain expressed itself in diverse ways: from a very civilized manner in the streets, like in Chile
(Bellows, 2011) and Argentina, up to a violent (Defensoria del Pueblo, 2015) and military styles, like in
Brasil (PNUD & Fundacion UNIR Bolivia, 2011) and Colombia, from specific dissatisfied social
movements. LA enjoyed a good economic performance, but social strain was a sample of showing off the
lack of institutional development of the social protection networks. The different public administrations
build up an important set of interventions in order to cut off social gaps in LA. However, the
micromanagement of the different social protection networks showed a heterogeneous level of
performances. This could be explained by the lack of effectiveness of using well proofed management
tools and the lack of capacity of institutional learning from past experiences. Therefore, the social
protection networks in the different LA countries did not changed in harmony to poor people’s
expectations for a more inclusive economy: they thought their society was an unfair one (PNUD &
Fundacién UNIR Bolivia, 2011).

This paper show how far the social protection networks in LA were able to build up institutions that could
promote greater equity and increase the impact of growth on poverty. A set of social alleviation programs
in LA will be studied in order to distinguish six key management aspects that enabled or impeded the
institutional learning of the social protection networks. This six aspects are as follows: how to identify
beneficiaries, supply chain management of public goods, system of information, education and training,
the monitoring and evaluation systems, the process of graduation of final recipients and, institutional
coordination. This paper aims to get lessons from LA experiences of specific actions taking by the
governments, during the year 2000-2015, in order to boost capacity and opportunities for the poorest and
those who were left behind.

The paper is based on the institutional learning of a set of governmental interventions in LA taking into
consideration a life-cycle approach: early childhood (0-5y), Children and young adolescents (06-14y),
Adolescents and young adults (15-25y), adulthood (25-60y) and Elderly people (61+y). All the social
programs which were considered in this research were focused on improving only the human capital of
the poorest in different LA countries during the period 2000-2015.

! This paper has been presented at the 11™ Annual Poverty and Social Protection Conference 2018 at Bangkok
(Thailand). | am grateful for the assistance of young economists from the Universidad del Pacifico (Lima, Peru). In
particular, 1 do thank Bruno Chereque as research assistant and Maria Lopez and Martin Navarro who helped
processing and analyzing LA databases. | am grateful to IBEI for letting me be Visiting Research Fellow during the
2017-18 academic year at Barcelona (Spain) and Universidad del Pacifico for allowing me to have a sabbatical year
during 2017-2018. The author is undoubtedly solely responsible for the content of this paper.
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Abstract: Aizhucan (www.aizhucan.com) is an Internet platform that provides online
recruitment service to the disabled based on Artificial Intelligence (Al) technology. As an
important index for evaluating the progress of social civilization, society integration by the disabled
has been limited by the society pattern, social cognition and technological development, thus the
disabled and their family members cannot enjoy the economic welfare and physical and
psychological development brought by equal recruitment, and the social inequality has been
enhanced. Through new perspectives, Aizhucan provides organizational and technological
innovation to break the barrier of society integration of the disabled, so as to help the development
of the disabled, improve the harmony of the disabled family, and promote the equal development of
the society.

Key words: the Internet platform; Artificial Intelligence; the disabled; ability discovery;
employment

1 “The disabled” is a general term and is used to refer to people with physical defects and
movement inconvenience.’
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The Innovative Practice of Using Embedded Learning and Artificial

Intelligence to Help the Disabled in Society Integration

1 Introduction

January 1, 2018 is just the beginning of a new year, while it bears different significance on
Xiaohong? since it is the first year for her to buy new-year presents with her income to her family
members for the past twenty years.

Born in 1994, Xiaohong is 24 years old and is in the age of craving for self-realization and
love. However, she caught a cold when she was four and the wrong use of drugs caused her lifelong
disability: both of her legs suffered from muscular atrophy and she was recognized as the secondary
physical disability. The physical disability did not stop her from pursuing self-enhancement and
Xiaohong wanted to go to school, to communicate with her peers and to integrate into the society in
order to realize her value just like a normal person. Nevertheless, all her expectations could not
been realized after Xiaohong dropped out of school, and she had not been out of home for about
twenty years and lived with the care of her parents since then. Living in closed environment makes
it impossible for Xiaohong to master enough communication and interpersonal skills, and society
integration and employment are beyond her capacity.

In the middle of 2017, Xiaohong joined the Aizhucan Internet recruitment platform with the
recommendation of the local government. Based on her previous experience, Xiaohong thought it
was also the donation or charity show and she had no expectations for this. However, Xiaohong
discovered that it was not as simple as she had believed, since Aizhucan recruitment platform did
not help her to find a job, rather it was a platform for her to recruit and provide jobs for other people.
Xiaohong was reluctant in the first place for she thought that this was beyond her imagination and
ability: she was not familiar with the external job market, and she did not have career market
recognition ability and the basic social skills, thus how could her do the recruitment job well when
she had difficulty communicating with others. All these doubts made her feel that it was difficult for
her to take the job. But in the platform of Aizhucan, Xiaohong saw many disabled people who had
worse family and body conditions than her achieved success, which made her determined to have a
try. With determination, Xiaohong decided to challenge herself. Firstly, she participated in the
embedded learning in the Aizhucan platform and communicated with the candidates according to
the indications online and the offline help and support from the experienced in recruitment. She first
communicated with the candidates in Wechat and then on the cellphone, by doing so she gradually
built up her confidence and enhanced her communication skills through practice. At the same time,
Xiaohong read the successful communication logs from the online community for the disabled and
mastered the key to online recruitment through learning the experience of other people. Later, with
the help of the experienced, Xiaohong had her internship and then started her career after mastering
the working methods. With embedded learning and practice for half a year, Xiaohong completed 30
recruitment tasks and earned 40,000 yuan.

Xiaohong commented on her development and achievements:

“I thought being independent to earn money was only a dream, however, it is unexpected that I

2 All the names in the examples are pseudonyms.
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can have my own career and actual work to make a living as a normal person. My parents and
family members feel happy for me, and | have improved my mandarin standards through the work
of recruitment. Many people tell me that | am better than before in terms of language and logic, and
I am no longer the burden of the family and society. | have also made new friends and had contact
with many new things so as to obtain some new stuff and knowledge. | am not as timid as before
and | have cultivated my attitude for independently carrying out responsibilities and broadened my
horizons. I live a full life every day with purpose.”

In the Aizhucan platform, there are several hundred disabled people like Xiaohong who suffer
from physical disability due to diseases and accidents, at the same time, they are limited by society
pattern and awareness so that they have lost the chance for social integration. The practice of
Aizhucan shows that many disabled people have the willingness for social integration and the
ability and potential for society construction, but what they need is an appropriate platform and
opportunity.

2 The Shift of Theoretical Perspectives in Social integration for the Disabled: from Simple
Ability Endowment to Ability Discovery and Patterned Support

For a long time, the method adopted to help the disabled is to compare them with normal
people and construct the abilities they need based on the abilities of normal people. In the enacting
process of the method, we have paid more attention to helping the disabled realize the goals set up
by others, while the reasonability of the method has never been doubted, thus the activity of ability
empowerment is actually the second-time exploitation of the disabled.

As is illustrated above, the modern production methods use simple standardization to realize
economic benefits, resulting in the homogeny between the modern life and production presentation,
and people who are different from the chosen standards are marginalized. If these people are
endowed with standard ability, the marginalized effects on them are enhanced and their image of
being in the disadvantageous group is constructed, which indirectly influences the recognition of
and impression on them by the society. As for the disabled, the positions set up according to normal
people do not fit them due to their physical inconveniences, thus they are considered as the
disadvantageous that need to be helped. The sympathy on them is like a spotlight so that the society
can care more about them, but the long-term influence has been ignored. Sympathy is biased so as
to bring us into parochialism and label the disabled, thus the possibility of autonomous activity is
exploited. It has to be noted that the social integration of the disabled is not simply a matter of
education, fund, resources and so on, but the choice of system and social value. Have we created
suitable platform for the disabled? Have we provided equal growth space for different groups of
people? Has every decision and action of ours taken the balanced economic and social benefits into
account?

We have been advocating the use of social innovation to create a better society, but the biggest
enemy is the combat between innovation and the established policies, which is presented as the use
of standardized and unified methods to solve the problems of different people and the money
funding for all. Most the current assistance projects for the disabled in China are cooperated with
governments in standardized pattern or simple donation, and the funding is spent on a fixed number
of people; this direct funding not only fails to help construct the abilities of the receivers, but also
jeopardizes the original interpersonal relationship. In addition, in order to get government support, a
lot of time and money is needed to do document work so as to prove that those projects satisfy the
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government needs. All the above mentioned facts have limited the effectiveness of the assistance
projects.

Thinking outside of the box, Aizhucan discovers the abilities of the disabled rather than
constructs abilities for them, and further constructs appropriate platform and provides patterned
support for the disabled.

Aizhucan first breaks the recognition of the hardship for the employment of the disabled.
According to our daily observation and official statistics, the employment conditions for the
disabled are not favorable, while the common explanation lies in the insufficient abilities of the
disabled. Unlike the commonly held opinion, Aizhucan believes that the difficulty for the
employment of the disabled is that the threshold for employment is unfriendly, which is reflected in
three aspects: first, the movement in physical space; second, the low ratio of input and output for
the employment; and third, the long-term prejudice from the society.

The solutions that Aizhucan provide are not merely meant to enhance the abilities of the
disabled, but the patterned construction of support system to make the disabled overcome the limits
of the movement in physical space and work for the job with favorable ratio of input and output in
friendly humanistic environment.

3 The Practice of “Offline Community-Online Platform-Al Tools” in Closed Circles by
Aizhucan

The rise of the Internet provides the opportunity for the disabled to integrate into society. In the
early period of the Internet era, the advanced technological nature and high cost of the Internet
made it difficult for the disabled to use the Internet. With the wide spread of the Internet technology
and the utilization of Al, it is possible for the disabled to embrace the Internet. Under this
circumstance, the Aizhucan team immerses itself in Internet outsourcing recruitment and has
accumulated enough technology and experience. Through its advantages, the Aizhucan platform is
established to care for the social welfare and carry out social responsibilities.

Based on previous work experience, the initiating team of Aizhucan contacted some disabled
workers, and their eagerness for self-development and the social barrier triggered the team members
to do something for the disabled to change their living conditions. Through deep communication
with the disabled, the team members realized that what they needed are not superficial satisfaction,
but the value of life in deeper levels. What they really need are not donation, but society recognition
and integration. Then how can a consistent platform for social integration be constructed for the
disabled? It is believed by Aizhucan team that career participation is the best choice for the disabled.
Two hundred years ago, Max Weber, a German sociologist clearly pointed out that the feature of the
modern society is the social integration of the individuals through the platform of career. Career has
become the only way for realizing society meaning for modern people and all the social issues for
the modern people focus on this theme: how to increase employment rate, how to increase income,
how to increase employment quality and how to maintain employment stability, and so on. The
disabled live in the same society with us and they are definitely faced with these social needs.

Needless to say, previous assistance projects contained various career training and employment
recommendation, but most of them were not that useful since they were not established from the
perspectives of the disabled and were not close to their life scenes when they were planned and
enacted. We need to be clearly aware that career participation is the core element of the modern
society, but under the guidance of previous experience recognition, the career tide of the modern
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times is the standardized progress directed by industrial production efficiency. In this progress, we
have sacrificed the diversity, equality and harmony of the society for the rational economic
efficiency, and many social issues have been caused, especially the social integration of the
marginalized groups, with particular focus on the disabled. Many endeavors and efforts have been
made to help the disabled to better integrate into the society and realize society participation, but
they are not effective from the actual conditions.

It is easy to reach consensus on inequality and poverty, but opinions differ on how to solve
these problems, and the insufficient recognition of the disabled results in the failure of such actions.
Having realized the disabled group and society pattern, the Aizhucan team put forward new
perspectives to draft a new chapter for the social integration of the disabled with the help of new
scientific technology.

Aizhucan believes in the possibility of everyone in the society and the abilities of the disabled.
But it cannot be denied that influenced by the long-term social bias, the disabled have lost many
equal opportunities to learn in the socialization process. Combining the abilities of the disabled and
the social background that they are in, Aizhucan constructs a closed circle of “Offline
Community-Online Platform-Al Tools” to help with the employment of the disabled, which not
only enhances the employment efficiency but also the social integration for the disabled, making it
possible for the disabled to fully contribute to social and economic development.

Figure 1. The Model of “Offline Community-Online Platform-AI Tools” in Closed Circles

Offline Community. The basis for Aizhucan is to highly motivate the acquired abilities of the
disabled, however, since they do not have sufficient education methods, trainings are provided first
as well. What Aizhucan tries to construct in the training is the embedded education, which makes it
possible for the disabled to construct education channels and spread the training contents in
interpersonal relationship with empathy and mutual trust. This can reduce the cost of time and
communication, what is more, it can also realize the interaction and communication of education for
targeted people and it is an effective way of changing people’s behaviors. In addition, the embedded
learning in the community not only helps the disabled obtain skills and knowledge, but also
provides them with the recognition enhancement from 0 to 1, self-approval, mutual help in emotion,
and so on. The disabled in the platform of Aizhucan can learn together and communicate with each
other in the community, so as to improve their work efficiency at home.

Online Platform. Aizhucan organizes the disabled to conduct recruitment online and the key of
this work is the matched information. The physical defects of the disabled limit the possibilities for
them to collect recruitment information everywhere, but in the era of the Internet, it is possible for
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the disabled to gather this information without going outside, and the website of www.aizhucan.com
created by the Aizhucan team is just a platform for the disabled to conduct recruitment work. As is
mentioned above, the initiating team of Aizhucan possess abundant outsourcing experience, and
with long-term business accumulation, Aizhucan transfers stable information of the employers and
candidates to the platform of Aizhucan, and the disabled who have registered in this platform can
obtain this information and realize online communication; while the offline community of Aizhucan
provides consistent support for the disabled for mutual communication and the spread of career
experience.

The Aizhucan platform not only provides job opportunities for the disabled itself, but also
promotes the employment of the disabled by other enterprises. With the visualized processing of the
human resources data and employment effects, the platform provides statements for the employers
and promotes the planning of human resources of the disabled by enterprises with follow-up
services. However, Aizhucan does not replace business actions with morality; rather it realizes the
sustainable development of economy by improving the bottom line efficiency of the whole human
resources market so as to ensure the efficiency of the whole supply chain, ensure economic benefits,
and enhance social influence.

Al Recruitment Tools. The core competitiveness of Aizhucan lies in its self-contained Al
technology. In the era of Al, data provide us with the support for decision and action, but data do
not possess the ability to make decisions so that the experience and insights of the decision makers
and enactors are needed. The quality and coverage of the data determine the practicality of the
driving data. With abundant experience in the big data, the production and availability of the data by
Aizhucan ensure the accuracy of the targeted service of the team.

With big data and Al, the Aizhucan team increases the recruitment efficiency and decreases the
recruitment threshold. With the constant collection, data extraction and screening of a large number
of CVs, as well as the labelling and categorization of the data, the recruitment positions are matched
with appropriate CVs in a quick manner based on intelligent calculation. The whole recruitment
process is assisted by the data, while the intelligent calculation is optimized and the accuracy of CV
recommendation is enhanced according to the actual recruitment results. With closed tracking of the
recruitment process, the Al calculation realizes the basic calculation based on the data pattern and
data relations based on the big data of the CV, thus the recruitment efficiency is enhanced by more
than 500% and many processes can be automatically completed with calculation. The use of Al in
CV screening reduces the dependence of people on professional knowledge and most professional
recruitment knowledge is automatically calculated, thus the threshold of professional knowledge
learning for people is significantly reduced.

As is shown below, the technological threshold of the employment for the disabled is reduced
with the Al calculation. The disabled with basic communication skills can master the competence to
conduct online recruitment work and get a stable and decent job.
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Figure 2. Solutions to the Employment Threshold for the Disabled

4 Conclusions

From what has been mentioned above, Aizhucan aims to promote social employment and
social integration for the disabled with the combination of online and offline coordinated
development and the Al. The construction of the Internet platform and the introduction of Al
technology reduce the threshold for the disabled to conduct recruitment work; while the online and
offline communities for the disabled construct the social network for them. For a long time, the
disabled are often stuck in their homes without sufficient ways of social communication and
interaction, but now they have their own community to help and promote each other and develop
themselves together, thus improving the whole abilities of the disabled group and space and abilities
to communicate with the society. The aim of Aizhucan is to embed learning into the daily lives of
the disabled for their development; and at the same time, to embed work into the daily lives of the
disabled for their freedom. It is believed by Aizhucan that helping others is helping one self, thus
helping the disabled is helping everyone in the society.
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Appendix

Aizhucan(www.aizhucan.com ), an employment platform for the disabled with Internet and
training, is a social welfare and charity innovation organization that provides training and
employment service to the disabled on the basis of the technological advantages and business
platforms of Beijing Shenzhou Feisi Information Science and Technology Ltd.

With love as the medium and Al as the tool, Aizhucan constructs a bridge between the disabled
and enterprises. Aizhucan uses the Al, namely, big data and artificial intelligence, to provide the
platform and opportunity for the disabled to help them master the Internet skills, so that the disabled
can realize their life value and dreams on their own without stepping out of their homes.

Since the establishment of the Aizhucan platform in 2016, several hundred enterprises have
participated in the industry for helping the disabled, and about one thousand disabled people have
successfully found a job with the help of it. Remaining true to its original aspiration, Aizhucan will
continue to devote itself to the training, internship and employment recommendation for the
disabled.

Aizhucan believes that there are no disabilities in the world of the Internet, and all those with
passion for life and potential should not be ignored.
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ABSTRACT Poverty in Yemen is both widespread and severe. For decades, most Yemenis
lack access to a range of life essentials such as sufficient diet, basic healthcare services, and
education. Therefore, the involvement of Non-governmental Organizations (NGOs) like Nahd
Developmental Foundation (NDF) has made the initiatives to improve the general welfare of
the people to some extent. Hence, this study attempts to bring out the effective role of NGOs
in alleviating poverty and provide programs that could help the poor, underprivileged and
orphans in several fields such as healthcare, education, and relief for refugees. NDF is
among the foundations that attempts to launch various volunteer activities, which play
important roles and make a vital contribution to the economic, social and political sectors of
the nation. This role is very important to both the public and private sectors, especially when
the government becomes unable to deliver emergency relief and essential services as in the
current case of Yemenis.

Keywords: Non-governmental Organizations, Nahd Developmental Foundation, Poverty
Reduction, Yemen
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1. INTRODUCTION

Charitable activities are social necessity in all societies around the world, especially in
Islamic societies that call for social solidarity. In view of the charitable activities, which
lessen the financial burdens of the government, it is essential to carry out this charitable
activity by governmental, non-governmental organizations (NGOs) and civil bodies in both
developing and developed societies. In recent years, these NGOs have played very important
roles in Yemen by providing social services and aids to the needy both in financial or non-
financial terms. These foundations have expanded in the world and Arabic countries as well
in order to minimize the problems, which tend to hinder the process of development and
prepare the citizens to confront solve such problems. The main purpose of the NGOs is to
assist and support the development movement by pushing citizens to participate in the
development process and improve their living conditions. Therefore, NGOs play supportive
roles in conjunction with the government. In some cases, they are considered as more
effective than the government to get attached with the grass-root-level developmental
initiatives.

Yemen is among the world’s least developed countries with their characteristically high
population density, unemployment, illiteracy, child mortality, social-communal unrest and
currently an ongoing conflict, which has caused a catastrophic humanitarian crisis. Yemen
faces acute poverty at high rates, which exceeded 85% with an estimated population of 26
million citizens in need of urgent help (World Bank, 2016). Given the absence of the
governmental roles to face such problems, the role NGOs become vital in advocating for
participating in and promoting sustainable poverty reduction. Hence, the participations and
initiatives played by the NGOs in Yemen have been considered as having positive impacts on
poverty alleviation. One of these foundations is Nahd Developmental Foundation (NDF).
Since Yemeni society has been plagued by years of instability, poor governance, under-
development, environmental decline and widespread poverty, NDF has taken greater
responsibility to put efforts to work for the masses with the aim of meeting the demands and
needs of poor people (NDF, 2016).

The aim of this study is to discuss the effective role of NGOs generally and NDF in
particular, in reducing poverty and highlight some relief programs offered by NDF as a one
of the NGOs in Yemeni society. With this aim, this study has been categorized into four
sections. The first section is a general background showing the significance of charitable
activities and foundations in the area of poverty reduction. In the second part, overview of
poverty in Yemen was discussed with emphasis on the need of eradicating or alleviating it.
Part three focused mainly on the role of NGOs in promoting poverty reduction through
illustrating some relief programs offered by NDF that can address some of the poverty
problem in Yemen. The last section formed the conclusion which constitutes a summary of
this study.

2. POVERTY IN YEMEN

In general, poverty refers to the unavailability of resources for meeting the basic living
standard (Nilsson, 2012). The existence of poverty across the world has been evidenced at
least for centuries and the underpinning of poverty situation has been remaining as the feature
from the later part of the 19" century (Smith & Lusted, 2010). According to Chambers and
Dhongde (2011), poverty is attached with the income capacity of the citizens to meet their
life needs. However, Olsen (2010) clarified that the characteristics and trends of poverty all
over the world and in all geographical locations are not identical. For instance, poverty in
Africa is mostly considered as the result of drought or famine. In Asia, poverty is often due to
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political instability or bureaucratic corruption. While in Europe or America, poverty is mainly
due to the economic slowdown or losses of jobs.

Poverty in Yemen is both widespread and severe. Most Yemenis lack access to a range of
essentials, such as a sufficient diet, basic healthcare services, and education. Women and
children are particularly influenced by poverty (El-Katiri & Fattouh, 2011). However, the
alleviation efforts of poverty have been constantly thwarted during the past period due to
political upheavals and natural disasters. This leads to a huge number of extremely poor
households without the means of accumulating wealth. Furthermore, given limited or no
regular sources of income, the extreme poor citizens are socially marginalized (access to the
state services such as education and healthcare is very little), and food is chronically insecure
as well; even though Yemen is surrounded by some of the world’s wealthiest countries,
located on the Arabian Peninsula (United Nations Development Program UNDP, 2011).
Today Yemen is one of the poorest counties in the entire Arab world. According to World
Bank Report (2016), the number of Yemeni people who live under poverty has exceeded
85% of the estimated population of 26 million people. The report pointed out that war and
conflict, and some economic problems are the main causes of the catastrophic humanitarian
crisis that Yemen is battling. In addition, the report added that the fiscal deficit increased
from 4% of Gross Domestic Product (GDP) in 2014 to 11.4% of GDP in 2015. With such
hard circumstances, the emergence of the effective role of NGOs and their attempt to reduce
this acute poverty and provide programs could help extreme the poor in several fields such as
healthcare, education, and help the underprivileged and orphans with reliefs for war refugees.

3. THE ROLE OF NGOs IN THE REDUCTION OF POVERTY: CASE OF NDF
3.1 Overview

Up to the early millennium, poverty remains the biggest problem of the world. Based on
World Bank projections indicated that globally, about one billion people live in extreme
poverty. Many people are struggling daily for survival and suffering from lack of nutrition,
healthcare, shelter, education and other basic needs for survival. Hence, the NGOs have an
effective role in helping to alleviate poverty, complementary to government, both in terms of
offering core services and in making government strategies more effective (Riddell &
Robinson, 1995). NGOs are a type of nonprofit organization. They depend on philanthropic
goals as well as social well-being such as, social services, education, healthcare and other
charitable activities for serving public interest (Tilcsik & Marquis, 2013). Sakani (2012)
stated that FCs have multiple activities and numerous names among which are non-
governmental organizations, civil bodies, charities, civil society organizations, non-profit
organizations, and voluntary associations. Indeed, the NGOs and volunteer activities play
important roles and make a vital contribution to the economic, social and political sectors of a
nation. This role is no less important than the role the public sector and the private sector as
well, or could be more than the government roles when the government becomes unable to
deliver emergency relief or essential services as in the current case of Yemen.

In Yemen, the number of registered civil society organizations increased rapidly from 7,414
in 2011 to over than 18,000 in 2014, 8,000 of them are NGOs (BinAfif, 2016). As indicated
by BinMansour (2015) that this number is small compared to the size of the population and
their essential needs. However, the extent of contributions of civil society organization in the
several fields such as economic, social, and cultural does not appear in the GDP and in the
national statistics. Indeed, this makes knowing or estimating their contribution extremely
difficult (BinMansour, 2012; BinAfif, 2016).
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The existing NGOs in Yemen attempt to eradicate extreme poverty and hunger through
providing relief to victims of disasters, healthcare, educational services, and other essential
needs. Mostly, the contributions of the foundations could cover a particular region with
coordination and cooperation with other foundations in different region in order to help the
largest possible number of people live below the poverty line throughout the country.

3.2 NAHD DEVELOPMENTAL FOUNDATION (NDF)

NDF is one of the NGOs, which has a pivotal role in initiating, and implementing the
development programs offered to meet the needs of the poor and needy in the region of
Hadramout and other regions in Yemen. In March 2013, NDF was licensed by the Ministry
of Social Affairs and Labor. The Foundation contributes to community development and
cooperation in charitable activities, benefiting from the volunteer capacities and in
coordination with the competent authorities. The headquarter of the foundation is located in
Mukalla city, Hadhramout.

On Monday, June 27, 2016, NDF and seven other NGOs working in Yemen established the
Council of Social and Economic Coordination. This council was founded as an
institutionalized platform for uniting the efforts of NGOs to be closer to the segments of
society and work together to reduce people’s humanitarian need, risk and vulnerability. The
council also established a micro finance Fund for fighting poverty and to sustain people’s
well-being through providing various financial and non-financial services to those who are
deprived access to such services. For instance, create job opportunities; improve the financial
ability of individuals (male and female) to start their enterprises as well as business
development training.

3.2.1 Objectives
The main objectives of NDF are:

I. To build a positive generation able to keep pace with the modern time in all fields
of science, creativity and knowledge.

ii. Identifying the needs of the relevant community and develop programs and
projects geared at fulfilling those needs.

iii. Setting up several charitable projects and humanitarian and disaster relief
assistance to people in need.

v, Open local and international experiences in the field of charity and development,
and establishing cooperative relations and real partnerships with other
developmental foundations and associations locally and globally.

3.2.2 Vision and Mission

Vision: To be a leader in philanthropy and development.
Mission: Work together and contribute to the well-being of the community.

3.2.3 Programs Offered by NDF for Society

Notwithstanding NDF’s establishment a short time ago, it retained a prominent role in
development and reducing poverty, particularly in Hadramout and other nearby regions. Its
role is demonstrated more clearly through a broad spectrum of services and programs across
multiple fields, ranging from livelihood interventions, healthcare and education services, help
orphans, and war refugee relief as well as the volume of beneficiaries, which has shown a
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distinct increasing trend during the period from 2013 to 2016. Figure 1 illustrates the annual
growth of charitable programs' beneficiaries offered by NDF during the period 2013-2016.

Annual Growth of Charitable Programs’ Beneficiaries by NDF (2013-2016)
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Source: NDF annual reports (2013-2016)
Figure 1
The Benefiriaries Statistics from 2013 to 2016

As could be seen from the Figure above, it is evident that since the inception of NDF in 2013
the beneficiaries of programs provided were 2,423 beneficiaries. During the second year, the
foundation expanded its diverse programs to reach 15,808 beneficiaries. There was therefore,
a dramatic increase of project's beneficiaries in 2015 and 2016 at faster rate to reach 91,786
and 120,020 beneficiaries, respectively.

According to annual report of the offered projects (2016) showed that NDF offered numerous
volunteer projects in a variety of areas, such as social programs which focus on orphan
assistance, healthcare projects, education projects, and relief activities. The following sub-
sections give a general overview of the various programs provided by NDF.

3.2.3.1 The Social Projects

In NDF, the social projects refer to mid and long-term articulated and integrated actions,
guaranteeing after its completion the possibility of continuity, replication and scaling up of
achieved results. Hence, this kind of projects shall effectively contribute to transform a given
reality, and improve the quality of life and well-being for needy people by meeting their
livelihood social needs.

The foundation’s social work covers several basic services such as, project of orphans
helping, project of the sacrificial feast (project distribution of meat for the needy), and project
for Eid clothes for poor and orphans families, and distribution of food essentials. As stated in
the annual report of the social projects of 2016, the beneficiaries of such programs are
approximately over than 3,600 (see Figure 2).
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Figure 2
The Social Provided Projects by NDF (2016)

3.2.3.2 The Healthcare Projects

The spread of preventable diseases continues to exact a grave toll on local communities,
particularly residents of urban and peri-urban slum areas. Therefore, making healthcare
services available to the needy is one the priorities of the agenda of NDF, which has been
working at different levels, in close partnership with the Healthcare Ministry, with a view to
enhancing healthcare-related resources nationwide. In additional, to upgrading public
hospitals in terms of medical hardware and ambulatory equipment. Or even support those
who have chronic diseases to travel abroad for care and medical treatments.

The key to disease prevention is public healthcare education. NDF Foundation funds a
number of disease prevention awareness campaigns, which are effectively limiting the spread
of the most devastating preventable diseases in targeted communities.

For this purpose, NDF was conducting various healthcare programs for caring the society
such as, medical camps and convoys include surgical and consulting of ophthalmology,
E.N.T, cancer, orthopedics and surgery, neurosurgery, heart disease, and digestive system
renal system and genital, and awareness of disease prevention as well. As depicted in Figure
3, the beneficiaries of the healthcare projects are over 45,800 beneficiaries.
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Figure 3
The Healthcare Provided Projects by NDF (2016)

3.2.3.3 The Educational Projects

The educational project is one of the most important projects launched by NDF believed to be
one of the most important projects that needs urgency as the educational system has been
complexly affected in many areas due to the siege, displacement and destruction of
educational structures. These educational projects cover not only educating boys, but
educating girls as well. Normally girls in Yemen, especially in rural areas, do not have a
chance to complete their primary education, let alone their secondary education. Generally,
school dropout rates among Yemeni girls are very high due to social customs which, among
other things, force them into early marriage (UNICEF, 2012).

NDF aims at offering students several programs that assists in creating a proper educational
environment such as, projects on university accommodations, students’ transportation,
capacity building, etc. This has the effects of producing “successful leaders” in their society.
NDF also provides an incentive program for outstanding students and encourage them to
achieve good scores. In additional, the foundation strongly helps needy students with
financial support in order to pursue their education and to mitigate their financial suffering.
Furthermore, the foundation provides many scholarships for bachelor degree so as to give
opportunities for them to pursue their university educational process. The foundation also
sponsors both male and female students who are willing to continue their postgraduate
studies. According to the NDF annual report (2016), it is shown that the beneficiaries of
educational projects are exceeded 4,000 beneficiaries as presented in Figure 4.
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Figure 4
The Eduational Provided Projects by NDF (2016)

3.2.3.4 The Relief Projects

Since Yemen is in humanitarian crisis and this situation continues to get progressively worse.
It is currently undergoing a period of serious internal conflict and insecurity that is resulting
in tragic losses to families and communities and the movement of a large volume of the
population to neighboring regions. Therefore, NDF has implemented a project of urgent relief
to provide urgently needed emergency relief assistance to refugees of war in Yemen. The
foundation has launched several assistants to refugees such as, delivering relief food baskets,
which contain the most necessary food items for affected families. They also help some rural
areas that are suffering from water scarcity by implementing some water projects operated by
solar energy to overcome the water shortage, support numerous hospitals and healthcare
centers in regions that could not be able to access medical services. Furthermore, NDF has
implemented relief projects and emergency assistance for people who were affected by
Hurricane named (Chapala and Megh) which triggered destructive flash flooding made a
direct hit on Hadramout and Socotra Island, and other relief programs were conducted in the
country as shown in Figure 5. The total of beneficiaries of relief projects is almost 66,522
beneficiaries in various regions within Yemen (see Figure 5).
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Figure 5
The Relief Provided Projects by NDF (2016)

In summary, the NDF’s role as a charitable service provider, NDF offered and remains
offering a broad spectrum of services across multiple fields, ranging from livelihood
interventions and healthcare, to education and relief services in specific areas, such as
emergency response, and urgent welfare provision to those affected by conflict and war.

4. CONCLUSION

The involvement of NGOs in alleviating poverty has changed the life of the poor in
developing countries. By designing and implementing innovative program interventions,
NGOs have enhanced the quality of life of the poor and they have facilitated the needy to
reach a first foothold on the development ladder. Though these NGOs play key roles in the
reduction of poverty, they are however, not “magic bullets” offering total solutions for all
problems. NDF is among several foundations that have important actors in providing poverty
alleviation programs in various fields in Hadramout region and some nearby regions in
Yemen (social, healthcare, education, and relief projects).
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¢When do neighbourhood settings matter? Evidence of a relationship
between health and physical inactivity in a middle-income city

Prof. Lina Martinez
Universidad Icesi
Colombia

Physical inactivity and sedentary lifestyles have become an important risk factor for
health. A vast of evidence shows that population living in urban settings are affected by
increasing prevalence of chronic and preventable diseases related to physical inactivity.
Physical inactivity has been also related to increased periods of sick leave, work
disabilities and health care. Many health programs that are associated with physical
inactivity have encouraged the idea of promoting better public spaces and safety to
motivate citizens into physical activities. However, cities are not homogenous settings
and the provision of public spaces through neighbourhoods and districts varies greatly.
Deprived neighbourhoods usually do not have enough provision of public spaces to
promote physical activity and exercise among its habitants.

The propose of this paper is to understand how community public goods provision
affect health by analysing differences amongst citizen’s health conditions by
socioeconomic neighbourhood strata. This study uses information from Cali, Colombia.
A population survey conducted between 2016 and 2017 in the city allows us to revise
the relationship between physical activity and health conditions mediate by
neighbourhood public goods.

Logit model results show that physical inactivity is correlate with poor health and
obesity, but this relationship varies across socioeconomic neighbourhood strata and is
strongly mediated by people satisfaction with the provision of public spaces,
transportation, security and healthcare in the neighbourhood where they live.

With decentralising tendencies of provision of social and public services from national
levels to localities, cities have become a key player in reducing citizen’s health
disparities. Promoting a healthy lifestyle tandem with improving security and redesign
public spaces such as parks and sports facilities. Providing public spaces focused on
deprived residential areas seems to tackle health, socioeconomic, racial and social
inequalities across neighbourhoods.

67
PSPC 2018



POVERTY AND SOCIAL PROTECTION CONFERENCE 2018
1-3 MARCH 2018
BANGKOK, THAILAND
CONFERENCE PROCEEDINGS



	PSPC 2018 str 1
	PSPC 2018 str 2
	PSPC 2018 slozeni radovi
	Inequality and social inclusion from an indigenous community in the state
	Key factors of intervention by NGOs to break the poverty cycle
	Monitoring Poverty with Technology
	One for all, all for one
	Social Protection under good economic performance but social
	The Innovative Practice of Using Embedded Learning and Artificial In
	THE ROLE OF NON-GOVERNMENTAL ORGANIZATIONS IN THE 2
	When do neighbourhood settings matter

	Blank Page
	Blank Page



